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Other Customer Comments from QandANJ.orqg

Small Business Owner, Marketing Consultant, Male, 36-59 (10:19 am)
I liked the fact that I didn't need to know where to go to look. And that I could access
information that isn't available from Google. Just Keep Doing it!!

Entrepreneur, Female 19-35 (1:11 am)
I got the info I needed in one spot from human interaction. Thanks for making this

invaluable service available.

Teacher, Male, 36-59 (6:00 pm)
I like that I could speak with a librarian - she gave information I didn't ask for that may
prove to be very useful. Our daughter is autistic - we are seeking ASL videos ~- lynne [the

librarian] was helpful

College Student, Female, 19-35 (11:42 am)
It was fast and easy. I had been searching for some rather obscure information for weeks

(approximately 80 man hours) & the librarian was able to locate the info quickly, and with
even more specific information than I dared to hope could be found! This is a wonderful

High School Student, Female, 1-18 (1:05 pm)
It was fast and talking to a live person was much more efficient than roaming around yahoo

or google for hours trying to find information by typing in keywords. I felt guilty that
someone else was doing the work, but really there wasn't much info that I found myself
about my question. I needed help and I got it....This is a wonderful service. I'll have to

spread the word!

Retired, Male, 36-59 (11:07 am)
I asked a simple question, but the librarian helped me define my search and found more

information that I had thought to look for. I was pleasantly surprised. You are doing a
great job. I'll be back.

Banker, Female, 36-59 (10:36 pm) .
I had been looking for over an hour for my information and just happened to try your site

and was pleased to find my answer so readily.

Part-time Clerical and Homemaker, Female, 36-59 (8:44 pm)
After trying to find what I needed for over an hour - I gave up and called q & a for help.
Your librarian found my answer in less than 5 minutes. GREAT! Thank you for your help!

Computer Technician, Male, 1-18 (time?) _
I was completely at a loss for significant data pertaining to video game violence. I r.ece|ved
answers quickly and thoroughly. I was pleased by the librarian's knowledge and assistance

for my research paper. Thanks for having this service.

Pharmaceutical Industry specialist for compliance, Female, 36-59 (12:15pm)

It was fast, intelligent and accurate. I was looking up an ISO requirement that is specific to
the pharmaceutical industry. The librarian who assisted me asked me if I had visited certian
websites. Those suggestions showed an understanding of my question that supprized me. I
thought I was going to have to explain a lot more about my request. As it was she directed
me to everywhere I had already looked and found three more sites to check as well as
looking for hard copies in local libraries. Impressive!

Consultant, Female, 19-35 (5:27 pm)
The librarian from Cumberland was very helpful. I asked him for help that would support

my business plan, and he offered additional resources on registering my business. He was
patient as well. I liked that I didn’t have to leave my business. Thanks!



